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/ — NATIONAL NURSING HOME WEEK 2010
ENRICHING

EVERY DAY Sunday, May 9—1:30 Mother’s Day/Dessert Buffet

\\ // 2pm Chapel Service

Monday, May 10—Staff Appreciation Day
1lam—1pm Staff picnic
1:30 Staff Service Awards
2pm Caden’s Clubhouse children to
entertain followed by Trivia.
Tuesday, May 11—12 Noon Volunteer Luncheon
2pm Bingo

Wednesday, May 12—1pm Chapel Service
2pm Karaoke Extravaganza Show
Everyone invited to participate!
Thursday, May 13—11:30 to 12 Horace Mann/Roosevelt School Choir/Bell Chimes
1:30 Spring Tea sponsored by Rosewood Auxiliary
2pm Daryl and Duane entertaining
Friday, May 14—2pm Inez Rath to entertain. Serving banana splits

Saturday, May 15—2pm Bingo

You are cordially invited to attend any or all of the functions
during Nursing Home Week.

ROSEWOOD MANAGEMENT TEAM

Bruce Davidson, Administrator

Renee Muhonen, Director of Nursing
Meldine Tang, Finance Director

Deb Anderson, Dietary Manager

LaVonne Olander, Environmental Services
Teri Walter, Case Management Coordinator




WELCOME to the NEW BEAUTICIAN

Dawn Ahrens is the new licensed beautician at Rosewood.
She started offering her services here at the end of March
this year. Dawn has been a licensed beautician since
1985. She lives in South Fargo and has a six year old
daughter and 2 step children, 14 and 18.

When not working, Dawn loves to do crafts and scrap
booking.

Prices for beautician services which had not been revised for many years were reviewed
and have been changed. They are:

Haircuts--$12 Color--$28
] Perms--$42 Hi-lites or Low-lites--$60
/ Shampoo/set--$12 Beard trims--$6

\ To schedule an appointment stop in and talk with Dawn or leave word at
‘ c N the reception desk.

It is the policy of Rosewood to provide routine hair care to residents at no additional
charge. Routine hair care is defined as shampoos, sets, cuts or grooming provided

by the facility staff, which is necessary to provide for the needs of the resident.

Routine hair care can be done by facility staff or by volunteers and is included in the daily
room charge. If residents wish to have sets done by facility staff, they must have their own
curlers or staff will use a curling iron to curl hair.

NDSU VOLUNTEERS

For the past few months we have had NDSU students
coming to Rosewood on a volunteer basis. They have been
spending time with our residents playing cards, helping with
bingo, reading, and playing games. They have planted
flowers in cute little ceramic flowerpots that were made in
their class and brought them in as gifts. The past week we
have had them working in our flower garden getting it ready
for July 14™. Rosewood is on the Soroptimist International of
Fargo Garden Tour this year. We will have many visitors
coming through to view our flower garden. They did a fantastic job! We would have had a
hard time getting this done without their help. They are invaluable to Rosewood and the
residents. They enjoy being with our residents and some of the volunteers even ask to be
with certain residents they get to know, so it is a great experience for the students and our
residents. Some of the students need to do volunteer hour for certain classes at NDSU but
several of them ask if they can return and volunteer on their own. We let them know how
much we appreciate them and would be very happy to have them come back whenever
they have the time with their school studies, jobs and different things they have in their
busy life. So a great big Thank You to our volunteer college students.




ROSEWOOD AUXILIARY RECEIVES
HONORS by Tammy Breuer

In April members of the Rosewood Auxiliary were
excited to learn that we had been chosen as
Volunteers of the Year by the Directors of Volunteer
Services. Myna Harris and Jill Freed who are
Resident Program Managers at Rosewood, nominated
use and we want to thank all those involved.
Mentioned on the nomination entry were projects by
the Auxiliary such as Pie Day each month, newspaper
subscriptions, playing piano for Chapel Services,
participation in the facility Christmas Bazaar, donation
of indoor and outdoor furniture, purchase of a dining room piano and other services to
enhance the lives of the people living at Rosewood on Broadway.

Also at our April meeting we were informed that the garden at Rosewood will be on the
Garden Tour in July. This is an annual even sponsored by the Soroptomist Club of Fargo.
Since the garden has been one of our favorite projects, we voted to donate $500 toward
plants and anything else needed to make the garden more beautiful.

As always, we invite anyone interested, to join our Auxiliary. We meet the first Thursday of
each month at 12:45 and our dues are $10 for Active Members and $15 for Associate
Members.

MY INNERVIEW SATISFACTION SURVEYS...

It's time again for resident, family and staff surveys via “My Innerview”. So, what is My
Innerview? It is a web-based quality management system that guides an organization
along the path to continuous quality improvement, by tracking six critical domains of quality
— family satisfaction, employee satisfaction & commitment, state survey results, quality of
life, quality of care and financial health. My InnerView also allows organizations to
benchmark performance against peers at a company, state or national level. My
InnerView, helps Rosewood by looking deep inside the core culture and inner workings of
the organization.

My Innerview surveys will be sent to residents, family members and
staff within the next month or so. Please take the time to complete
and return the survey. Your information is extremely beneficial to us.
The survey you complete is forwarded to the My Innerview
corporation in a sealed, confidential envelope. The information you
provide is combined with other surveys to form a spreadsheet of
information. The spreadsheet has questions with responses, and the
responses cannot be traced back to you.

The completion of the survey gives Rosewood a “snapshot” of the pulse of the
organization. It provides us with information that is critical to propel the organization
forward. So, take the time in which to examine and review how we measure up to your
standards. Thank you in advance for taking the time to complete the My Innerview survey.



ADVANCE DIRECTIVES

To preserve the inherent dignity of the human person,
promote a person’s self-determination (autonomy)
regarding health care decisions when they become
incapacitated and to preserve a person’s right to
accept medical treatment or to refuse treatment that
has become too burdensome and/or is no longer a
benefit Rosewood has the following policy regarding
Advance Directives/Healthcare Directives.

POLICY

Every competent adult has the right and responsibility to make the decisions relating to
their own health care, including the decision to have health care provided, withheld or
withdrawn and/or to make an organ/tissue donation at the time of death. Rosewood will
provide information to all adult residents upon admission regarding these rights.

Rosewood does not condone, authorize, approve or participate in mercy Killing
(euthanasia) or permit an affirmative or deliberate act or omission to end life, other than to
allow the natural process of dying.

Rosewood will follow the Advance Directive policy within the laws of North Dakota (ND
Century Code 23-06.5) and the Ethical and Religious Directives for Catholic Health Care
Services. This means that Rosewood may refuse to comply with a resident’s wishes with
respect to the withholding or withdrawal of nutrition and hydration or the extent to which a
resident request may involve the intentional or apparent hastening of death other than by
way of the natural process of dying.

Residents may inform Rosewood of their wishes via an Advance Directive/Healthcare
Directive or by indicating a Code Level, directing staff as to what actions to take should the
resident experience a cardiac and/or respiratory arrest. If a Code Level and/or Advance
Directive decision is not made by the resident or their agent, the resident will automatically
be considered a Full Code until otherwise indicated by the appropriate individual(s).

Rosewood will not discriminate against a resident based on whether or not the individual
has issued an Advance Directive.

Withholding and withdrawing treatments, nutrition and/or hydration according to the
resident/agent wishes with the practitioner’s consent will be honored by this facility within
the guidance of the Ethical and Religious Directives for Catholic Health Care Services
pertaining to end of life decisions.

If Rosewood has a conflict with a specific resident Advance Directive, Rosewood will
inform the resident and/or their agent and take all reasonable steps to transfer the
resident to another health care practitioner or facility who will comply with the individual’s
wishes and specified directive (NDCC § 23-06.5-09 (2)).

Rosewood will make available information concerning how residents and/or their agent
may contact the State Certification and Survey Agency with appropriate contact
information and phone numbers.



An Advance Directive/Healthcare Directive may be revoked or changed at any time and in
any manner by the resident or their agent (if resident is unable). If the change or
revocation is made verbally, every attempt will be made to obtain a signed, dated, written
revocation or change on the current Advance Directive. If it is not possible to obtain
written change or revocation, the patient/resident/agent verbal change or revocation will be
witnessed by a health care provider and documented in the resident’s medical record.

285 YEARS OF DEDICATION

On Monday, May 10™ 33 Rosewood staff members will
receive service awards to mark milestones in their tenure
serving residents of Rosewood. Collectively they have 285
years of dedicated service. We congratulate them and offer
them our appreciation and support. Here are the names of

those being honored.

30 Years
Lori Kelly

25 years
Les Ringdahl

Antoneta Skokin
LaVonne Olander

20 years
Carla Gingerick

Ginny Tingle Jenson

15 years
Sandy Phillips

10 years
Hilary Sjostrom

Jill Bennett

April Nygard
Shannon
Beauchamp
Jamie Odegaard

5 years
Denise Erickson

Stacey Kramer
Char Dotting
Sherri Suckow
Sam Rolewitz
Diana Peters

3 years
Jamie Jendro

Trevor Hone

Michele Hoffer
Annisa O'Brien

Julie Glanzer

Deb Prader

Daniel Blickensderfer
Memorie Rencountre
Dorothy Lowe

Jill Freed

Mary Mager

Susan Harles
Deacon Jim Hunt
Monica Hernandez
Addy Bolgrean

DONATIONS ARE APPRECIATED!

Any time you are doing any closet cleaning, Rosewood always appreciates donations to
use for bingo prizes. Jewelry, colognes, knick-knacks, stuffed animals, and like items are
so appreciated. You can drop donations off at the front desk or in the Activity/Volunteer
room. Thank you!



ACTIVITIES and EVENTS AT ROSEWOOD

Our regular programming:

CHURCH SERVICES
Chapel services—Sunday at 2pm and Wednesday at 2pm
Chaplet of Divine Mercy—3pm Wednesday
Catholic Mass—Thursday at 10am
Rosary and Communion—Monday at 10am
Bible Study—Thursday and Friday at 1pm
Benediction and Holy Hour—3pm
First Lutheran Communion Service—4™ Thursday at 2pm

BINGO
Monday, Thursday, Friday at 5:30pm
Tuesday and Saturday at 2pm

COMMUNITY COUNCIL MEETINGS
Dakota Rose (3" floor) last Tuesday of each month at 2pm
Prairie Heights (4" floor) first Monday of each month at 2pm
Prairie Rose & South Prairie (2" floor) 2" Thursday of each month at 2pm

Rosewood Auxiliary’s Pie Day Fundraiser—1%' Thursday of the month at 1:30pm
Daily Coffee/Social Time--1:30pm-3pm in the dining room
LIVE MUSIC & ICE CREAM EVERY FRIDAY AFTERNOON AT 2PM

May 7 —FM Golden Notes & New Horizon Band
14 - Inez Rath
21 - Daryl & Duane
28 - Sunny Holm

June 4 -Jim Doedon
11 - Kringen Accordian Band
18 - Paul Cavett
25 - Rockn 60's

July 2 - BillBosch & Co
9 - Glenn Douglas
16 - Rockn 60's
23 - Leo Kiefer
30 - Brian Brietbarth.

R

Refer to daily Take-A-Look and weekly Program Schedule for additions and corrections.
Friends and family of residents are welcome to attend. Subject to change as needed.



THIS NEWSLETTER IS BROUGHT
TO YOU...by Eileen Waldera,

she is the one who does the folding, labeling and
preparation for mailing.

Eileen came to Rosewood in January of 2007 for a
short rehab stay but things didn’t work out that
way and she continues to live on Prairie Heights
(4" floor). She says she’s still at Rosewood
because everyone liked her so much they won't let
her go!

Eileen got her teaching certificate at Aberdeen College and taught in Aberdeen until she
was married when she and her husband moved to Cayuga. Eileen has 2 children, a son in
St. Paul/Minneapolis and a daughter in Bismarck who is a librarian at the city library.

While in Cayuga, Eileen was a clerk at the Post Office and later name Post Master there
for a short time before retiring.

Eileen prefers to stay busy and doesn't like to be interrupted while she works. She likes
working on the newsletter because she feels like it is worthwhile work and looks forward to
each new edition. Her work here is greatly appreciated!

HAPPY NURSING HOME WEEK!




Rosewood on Broadway
1351 Broadway
Fargo, ND 58102

Making Amends

Someday we must meet our fate, just how we do no know.
And surely not on an appointed date, for only God knows when we go.

How much time to change hate to love, how much fime to pay what we owe.
Will it be o Heaven above, or to a fire and brimstone pit below.

The thought of it brings amends to mind, that must be done before the last breath.
When all earthly treasures are left behind, and all must leave this life in death.

It is time to turn to God, and leave our souls to Him in trust.
That we be raised to spiritual life, when earthly bodies turn to dust.

Russell Hanson, Rosewood
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